
COMMITMENT TO EXCELLENCE
2014 REPORT ON QUALITY AND SAFETY



JOINT COMMISSION HOSPITAL ACCREDITATION

Parkland Medical Center received an “A” evaluation for the quality of its staff and patient-care 
services durin� a recent survey �y the Joint Co��ission� the independent� not-for-pro�t or�ani�ation 
that accredits hospitals nationally. Joint Commission reviewers spent more than 70 hours examining 
physical facilities, reviewing documents and interviewing patients, family members and hospital 
staff for the survey. A survey leader termed the group�s �ndings one of the “better reports of 
the year,” with very few recommendations for improvement and �ero patient-care improvement 
opportunities.

HEALTHGRADES® SPECIALTY EXCELLENCE AWARD FOR CORONARY  
INTERVENTION AND 5-STAR AWARD FOR CORONARY INTERVENTIONAL PROCEDURES

Parkland Medical Center is the only hospital in New Hampshire to be 5-Star rated, the only hospital 
in New Hampshire to be named among the top 10 percent in the nation for Coronary Interventional 
Procedures and the only hospital in NH to receive the Healthgrades® 2014 Coronary Intervention 
Excellence Award. Healthgrades is a leading and trusted independent source of quality outcomes 
data that compares performance of virtually every hospital in the United States. 

5-STAR RATING FOR TREATMENT OF CHRONIC OBSTRUCTIVE PULMONARY DISEASE

Healthgrades also gave Parkland Medical Center a 5-Star rating for its quality in treating chronic 
obstructive pulmonary disease (COPD). The recognition gave Parkland the distinction of receiving 
5-Star Healthgrades ratings in this specialty for two years in a row, since it had also received a top 
rating in 2013.

ACCREDITED CHEST PAIN CENTER

With its ongoing accreditation by the Society of Cardiovascular Patient Care (SCPC), Parkland 
Medical Center is one of only two hospitals in New Hampshire recogni�ed for a higher level of 
expertise in dealing with patients who arrive with symptoms of heart attack. SCPC standards 
emphasi�e diagnostic and treatment programs for effective evaluation and rapid, appropriate 
treatment of patients with chest pain and heart attack. 

AMERICAN COLLEGE OF SURGEONS COMMISSION ON CANCER THREE-YEAR 
ACCREDITATION WITH COMMENDATION

Parkland has been accredited by the Commission on Cancer since 1996 and reaccredited 
with commendation in 2013. Accreditation is awarded only to hospitals that pass a rigorous 
evaluation of cancer care data management, clinical management, clinical trials and quality 
improvement activities. Accreditation by the Commission on Cancer assures patients that they 
are receiving the highest quality care in a multidisciplinary setting with advanced services and 
treatment options.

Awards and Recognitions
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A Commitment to Excellence.

This is the passion of all of us at Parkland Medical Center. 
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Emergency Care

Average time patients spent in the emergency department 
before they were seen by a health care professional
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Source: Center for Medicare and Medicaid Services, medicare.gov/hospitalcompare Data collection period: 7/12 – 6/13

The less 
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the better.
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From Field to Hospital
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“…the whole hospital team were heroes” 

Please extend my gratitude to all the staff during my husband’s stay at Parkland. 
It was like being taken care of by family. The kindness and generosity that 
was extended to me and my boys made a difference in the most difficult 
circumstances. There is the healing of the body, in which Parkland exceeded 
the standards of care. However, your staff offered us healing to the heart and 
spirit. My husband was the patient who was critically ill; however, we were all 
traumatized, and your staff was there for all of us.

Ron Sebastian knows he saved a life that day, so it is only natural to mention 
that he was a true hero performing CPR. The ER team delivered remarkable 
crisis care. Dr. Patel was the best. The nurses and caregivers who attended to my 
husband are without a doubt the best in the field – Kelly, Steve, Jen, Patti, Betty, 
Bethany (PT), ICU staff, IMCU staff, and Lori (RT), x-ray, as well as lab staff. 

As a matter of fact, the whole hospital team were heroes. I know the number of 
people who survive an out-of-hospital arrest to discharge is very, very small. My 
husband was very, very lucky that day, lucky that all the steps of care were in 
place from the fire department to Parkland.

I am happy to say that he has made a remarkable recovery, he is back to walking 
several miles every day, and has not had any further episodes. His recovery from 
a full arrest is a true team success story. My family and I are the recipients of 
your exceptional efforts, for which I will always be grateful. 

Ron Sebastian, EMT-I

A Letter of Gratitude 
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Heart Attack Response

Heart Attack Response

Heart attack patients given PCI within 90 minutes of arrival

Parkland 
Medical 
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Source: Center for Medicare  and Medicaid Services,  medicare.gov/hospitalcompare Data collection period: 7/12 – 6/13
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Stroke Treatment
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Stroke Treatment

reduced the
mortality rate  

by 14.44%

Source: Center for Medicare and Medicaid Services, medicare.gov/hospitalcompare Data collection period: 1/13 – 6/13
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Absolutely Kid-Ready

Source: Center for Medicare and Medicaid Services, medicare.gov/hospitalcompare  
Data collection period: 7/12 –6/13

Parkland Medical Center

Pediatric Readiness Score

Studies of hospital’s pediatric readiness rated

New Hampshire and nationally

93%
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Maternity, Family and Pediatric Care

A PACT WITH QUALITY

Parkland Medical Center’s Women’s & Children’s units 
provide a comprehensive range of specialized services 
for women and young families – low-risk maternity 
and obstetrical care, gynecologic care and newborn and 
pediatric care – in a warm, home-like setting. 
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Care Transitions and Discharge Processes That Work

Parkland Medical Center

72%

Responsiveness of Hospital Staff
An Emphasis on Communication

Care Transitions and Discharge Processes That Work Parkland Medical Center has 
focused quality improvement  efforts on avoiding unnecessary rehospitalizations

Discharge Information

Parkland Medical Center

90%

Source: Center for Medicare and Medicaid Services, www.medicare.gov/hospitalcompare  Data collection period: 7/12 – 6/13

Source: Center for Medicare and Medicaid Services, www.medicare.gov/hospitalcompare  Data collection period: 7/12 – 6/13
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All in a Day’s Work: A Culture of Service Excellence

In the Emergency Department (ED) 
at Parkland, it’s not just about 
fast turn-around times and clinical 
quality. Every staff member looks for 
opportunities to take our care and 
service above and beyond for each 
patient we serve. 

This certainly was the case for Peter 
and Jill McAskill of Sandown, NH, 
when an unexpected visit to the 
Parkland ED was bound together with 
wedding bells on a Saturday in June. It 
was the day before the future Mr. and 
Mrs. McAskill were to be married at a 
friend’s farm in Hillsborough. 

market in Londonderry, Jim, 65, 
tripped, fell and found himself in great 
pain. Transported to Parkland Medical 

fractured his right hip. 

As part of his Veteran’s Administration 

transferred to the VA Hospital in West 
Roxbury, Massachusetts, for total hip 
replacement surgery. 

“I can’t go to Massachusetts,” Jim 

said. “We’re getting married in New 
Hampshire tomorrow.” 

“Why don’t you get married at the 
VA?” ED nurse Jen Raineri, RN, asked. 

“The license is only good in New 
Hampshire,” he said. “We’d have to 
start all over.”

“Would you like to get married here, 
today?” she asked. “Then we’ll send 
you to the VA.” 

By that time, Jill had arrived at the 
hospital. The answer was “yes.” 
With that, the ED Wedding Planning 
Protocol kicked into gear. At least, it 
would have if there had been one. 

Peter and Jill McAskill with ED nurse 
Jen Raineri, RN

"Every staff member looks 
for opportunities to take 
our care and service above 
and beyond for each patient 
and family we serve."

wedding I’ve ever seen held in these 
conditions,” Ms. Raineri says. 

She had her daughter go to the store 

of the physicians located a local 
minister to perform the ceremony. 

“We can do it right here in this 
corner,” the minister said. 

“No, I want to get married in a 
chapel,” Jim said. “It’s a religious 
event.” 

Still on his stretcher, he was wheeled 
into Parkland’s Interfaith Chapel with 
Jill. They turned to Ms. Raineri and 
said: “You’ll be Maid of Honor.” A few 
other staff went to be witnesses. The 
ceremony took 10 or 15 minutes. 

Afterwards, the new Mrs. McAskill 
went home with plans to go to the 
reception the next day, tell the 
guests what had happened and 
make sure they partied anyway. Mr. 
McAskill was transported to the VA 
in West Roxbury, where, after several 
days, he had a successful total hip 
replacement performed. 
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Leading the Way in Clinical Excellence

"A major factor in the rising incidence of sepsis is our 
society’s overuse and inappropriate use of antibiotics." 
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Wound Healing and Hyperbaric Medicine

“They saved my life 
and saved my foot."

Mike McKenney and Parkland's Center for Wound 
Healing and Hyperbaric Medicine Staff
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Surgical Excellence

David Canes, MD
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Surgical Innovation: Anterior Direct Hip Replacement

Joint Replacement 

Innovation: Advances 

in techniques and 

equipment have made 

it possible for patients 

to be back on their feet 

within days.

Julie Abbott, BSN, RN, and Paul Lutz
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Community Outreach

A COMMITMENT TO CLINICAL EXCELLENCE AND OUR 

COMMUNITY’S WELLBEING 

COMMUNITY OUTREACH PROGRAMS  

Distinguished Young Pharmacist Award 
recipient, Kerri Johnson with husband Brian 



In 2013, Parkland staff members wrote this mission statement 
to re	ect their dedication to high quality, innovative, team-based 
care and a promise to partner with patients and families for the 
best care possible. This report highlights that commitment and 
those achievements.  

As an organi�ation we have received countless awards and 
recognitions for care quality. Our teams have dramatically 
reduced ED waiting times, achieved top performance in stroke 
and cardiac care, and we’ve adopted innovative techniques for 
surgical care and wound healing.  

But for our staff, the moments that really matter are those 
re	ected in the stories shared within this report. That we made 
a difference in one person or one family’s experience, that we 
honored their time, their needs, their preferences for “excellent” 
care. Parkland’s nurses, physicians, providers and staff 
remain committed to clinically excellent care, delivered with 
compassion, in a spirit of partnership. So don’t be surprised 
when your caregiver asks: “What does excellent care mean to 
you?”

CHIEF NURSING OFFICER



One Parkland Drive
Derry, NH 03038
603.432.1500

parklandmedicalcenter.com


